Sales & L elftings

This is a legal document. Please take the time to read it carefully, and ask any questions
relating to the terms and conditions below before signing.

This is a sole selling rights agreement between Tiger Property Estate & Management Ltd

T/A Tiger Sales & Lettings (The Agency) and the beneficial owners/sellers/ vendor(s)
detailed below (the client).

Property Address to sell:

Client:

Client Address:
Mobile:

Home tel:
Email:

This agreement is for a minimum period of 16 weeks of marketing, starting from the date
that this agreement is signed by the client or the date in which we commence marketing the
property. This agreement will then continue after the minimum period until terminated by
notice, under the termination of agency clause detailed in this agreement.

This agreement instructs the agent to market the property for sale on the terms set out in
this agreement which are agreed between the parties.

Asking Price:

The marketing/asking price does not represent a formal valuation of the property and may
change during the term of the agency agreement but this will not affect the agreement
itself.

Fees

Tiger Sales: Non-refundable £ upfront plus
remuneration of £ upon the unconditional exchange of

contracts O

Tiger Traditional: £ payable upon the unconditional
exchange of contracts U

Unless otherwise agreed in writing, fees on a sale, disposal, surrender or acquisition will be calculated
as follows:

(a) Tiger Sales — A non-refundable fixed marketing fee of £  to include marketing advice; wide angle
photographs and floor plans of the property, online marketing on agreed property portals, the
management of leads and enquiries, payment must be received within 5 days of instruction. Plus
remuneration of £ payable upon the unconditional exchange of contracts.

(b) Tiger Traditional - A fixed fee Estate Agency Service of £ to include marketing advice; wide
angle photographs and floor plans of the property, online marketing on agreed property portals, the
management of leads and enquiries, progression of sale.

(c) We expect our marketing fees to be paid within 5 days of instruction unless otherwise agreed and
before an offer is made to purchase the property, if payment not received within 5 days or after an
offer is made to purchase the property, Tiger Traditional fee will be payable upon the unconditional
exchange of contracts or the fee becomes due under the other terms and conditions outlined in this
agreement.

WITHDRAWAL CHARGES

If the marketing agreement is terminated by the client at any time within the initial 16 week
marketing period, the agent is entitled to receive an administration fee of £480.00 to cover the costs
incurred by the Agent.

If the property is withdrawn from the market after the initial 16 week marketing period and the full
30 days written notice has been provided to the agent, there will be no administration fee for
withdrawing the property from the market.

If a sale is agreed to a ready, willing and able purchaser/buyer, the agency reserves the right to charge
the full fixed fee that would have been payable upon the unconditional exchange of contracts. We
draw your attention to the ready, willing and able purchaser/buyer segment of this agreement.

The administration fee must be paid before the agent will cease marketing the property for sale.

ADDITIONAL CHARGES

The agency may recommend additional marketing activity for example: premium listings on major
property portals. The agency may make a separate charge for this. The agency will not commit to any
additional marketing activity without first asking and agreeing such costs with the client first.

Energy Performance Certificate (EPC)

Itis a legal requirement to have an EPC (Energy Performance Certificate) when marketing your
property for sale. If you do not already have a valid EPC, the Agency can organise this for you through
an approved Energy Assessor at a cost of £85.00. Tiger Sales will require payment within seven days
of the EPC being requested. Once complete the EPC becomes property of you, the vendor. This offer
is subject to availability and the Agency reserves the right to refuse, amend or withdraw the offer at
any time. To be eligible for this offer Tiger Sales must be in receipt of signed terms and conditions.

Yes O

EPC Requested
(£85.00)

No o
In not requesting the agency to organise an EPC, you confirm that you either have an up to date EPC
or will order an EPC and provide a copy to the agency within 7 days of signing this agreement.

NOTICE OF THE RIGHT TO CANCEL

If this agreement is concluded in the simultaneous physical presence of the Agency and you the
consumer, in a place which is not the business premises of the Agency you have the right to cancel
the agreement within 14 days if you wish. This right can be exercised by emailing us or delivering the
cancellation notice provided overleaf within the cooling off period.

D The agreement is being signed in the Agency premises, the cooling off period does NOT apply
and marketing will begin immediately.

D The agreement is being signed away from the Agency premises, the 14 day cooling off period
DOES apply. You instruct us to commence marketing immediately on the understanding that a
withdrawal fee of £480.00 will apply if you cancel the agreement.

The agreement is being signed away from the Agency premises, the 14 day cooling off period
DOES apply. You instruct us to wait 14 days to commence marketing.

CLIENT IDENTITY

We are required to prove the identity of clients selling property prior to the commencement of
marketing. We may accept emailed or scanned documents from clients who are overseas where the
cumulative weight of information presented and the risk levels associated with the transaction are
balanced. We may use an online service to check identity, this is not a credit check.

This will be required in order to complete the transaction.

Two forms of identity are required: A document identifying the person, typically a Passport and an
address linking document dated within the last three months, typically a utility bill.

Full Names; Client 1
D.0.B

1.D document reference:
Linking document:

Client 2

D.O.B
1.D document reference:
Linking document:

Authorisation

Client Authorisation

| am entitled to sell the property and confirm that the above information is accurate and that | have
read and understood the terms and conditions contained within this document.

| accept that in signing this document | am bound by its entire contents.

Signed:
(For and on behalf of seller)

Name:

Date:

Signed:
(For and on behalf of seller)

Name:

Date:

Agency Authorisation
Signed on behalf of the Agency

Signed:
(For and on behalf of the Agency)

Name:

Date:
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Terms & Conditions

NAEA PROPERTYMARK

We are members of NAEA Propertymark which means we meet higher industry standards than the
law demands. Our experts undertake regular training to ensure they are at the forefront of
developments in the industry and to provide the very best moving experience to you.

PROPERTY OMBUDSMAN SCHEME

We are members of The Property Ombudsman Scheme and follow their code of practice
which is available at: www.tpos.co.uk

Should you have any problems with The Agency service which you are unable to resolve with the
Negotiator involved or the branch/department Manager, you should write to the Director for the
area/department in question. This complaint will be acknowledged within three working days of
receipt and an investigation undertaken. A formal written outcome of the

Investigation will be sent to you within 15 working days. If you remain dissatisfied, you should write to
the Managing Director of The Agency. The same time limits will apply. Following the Senior Directors
investigation, a written statement expressing Tiger Sales final view point will be sent to you and will
include any offer made. This letter will confirm that you are entitled, if dissatisfied, to refer the matter
to The Property Ombudsman within six months for a review.

PEP POLITICALLY EXPOSED PERSON

Domestic or foreign PEP’s are individuals who are or have been entrusted with prominent public
functions, for example Heads of State or of Government, senior politicians, senior Government,
judicial or military officials, senior executives of state owned corporations, important political party
officials. A family member or close associate of any of the above. In signing this agreement you
acknowledge that you must inform us if you are such a person.

CONNECTED PERSONS & PERSONAL INTERESTS
The law requires that we declare to prospective purchasers if you are related or connected in
business to any member of staff in the Agency or any associated company. If you are such a person

you must declare it to us.

Are you aware of any connection or interest? Yes / No

PAYMENT

(i) We may invoice the Client for our fees as soon as the Client's liability arises.

(ii) Fee accounts are due for settlement upon the unconditional exchange of contracts or the
purchaser, tenant or assignee taking possession, whichever shall be the earlier. We reserve the right
to submit our fee account to the client's solicitors prior to the unconditional exchange of contracts of
the transaction, for payment to be made and the client is requested to instruct solicitors accordingly.
Where unconditional exchange of contracts does not take place for any reason whatsoever on the
due date for exchange of contracts, our fee account shall be due for settlement on the date that
unconditional exchange of contracts should have taken place in accordance with the terms of the
contract

(iii) V.A.T. will be payable where applicable at the prevailing rate on all fees and marketing costs.

(iv) We reserve the right to charge the Client interest (both before and after any judgment) on any
unpaid invoice at a rate of 6% per annum above the base lending rate of Lloyds Bank, from 7 days
after the date of its invoice until the date of settlement in full. An administration charge of £100
plus taxes will be charged for progressing payment of any account which remains unpaid 7
days after the due date. Should your account not be paid within 7 days, any discount will
become void.

The payment of commission will be due on completion and is paid direct from the vendors
solicitors, any charge made by the solicitor to send over the commission to The Agency will
be covered by the vendor.

DOUBLE COMMISSION WARNING

If the client has instructed another agency on a sole agency/joint agency or sole selling rights
basis, the client must check, whether by instructing Tiger Sales & Lettings as well, the client
will be liable to pay both agents fees.

SOLE SELLING RIGHTS

The client(s) will be liable to pay commission fees to the agent, in addition to any other costs
or charges agreed in each of the following circumstances;

I If unconditional contracts for the sale of the property are exchanged in the
period during which the agent has sole selling rights, even if the purchaser
was not found by the agent, but by another agent, or by another person
including the client;

1. If a purchaser first introduced by the agent during this agreement goes on to
purchase the property within 9 months of the date this agreement ended.

READY, WILLING & ABLE BUYER

A purchaser is ready, willing & able if he/she or they are prepared and is able to exchange
unconditional exchange of contracts of the purpose of the purchase of your property at the
agreed price. They are considered able if the agency is in receipt of proof of funding for the
transaction.

You will be liable to pay the agency fee to the agent in addition to any other costs or charges
agreed if such a purchaser is introduced by the agent in accordance with your instructions
and this must be paid even if you subsequently withdraw from the sale and unconditional
contracts for sale are not exchanged, or you decide not to proceed with the full asking price
offer from a proceedable purchaser, irrespective of your reasons.

TERMINATION OF AGENCY

Either party, can terminate this agreement, by giving 30 days’ notice to the other in writing,
either by post or email. Verbal termination will not be accepted. The 30 days’ notice may
only be given to terminate this agreement after the minimum period (16 weeks) has passed.
Should you decide to instruct additional agents to act in the sale after the minimum period
without dis-instructing Tiger Property Estate & Management Ltd in writing, the fee, should
your property sell, will remain as previously accepted within this marketing agreement and
would be payable regardless of which company is the successful selling agent. You would
also be liable to pay a withdrawal fee of £420.00 and the liability would arise as soon as an
additional agent starts marketing the property.

MARKETING BOARD / FOR SALE BOARD

Planning regulations permit the display of one advertisement, consisting of a single board or
two boards joined back to back. You confirm that no other board other than ours will be
installed, unless back to back as described. The legal responsibility that only one board is
installed lies with both the seller and the agency. It is important that you understand that
the client is not entitled to make a claim if there is any damage to the property due to the
installation of a marketing board/for sale board. We will always install a marketing board/for
sale board unless otherwise instructed.

In the event that you have not instructed the agency that you do not require a marketing
board/for sale board and our board contractor is unable to install the marketing board/for
sale board you will be liable to pay our costs of £60.00 to cover the refusal of installing the
board.

PROPERTY DESCRIPTION

Both the client and Agency have a duty to ensure that any information provided about the
property is accurate and not misleading. No information may be omitted which may impact
on a prospective purchasers transactional decision. You will be asked to complete a property
questionnaire and provide us with relevant information about your property both prior and
during marketing.

The Client shall be responsible for approving the contents wording and style of all marketing material
relating to the Property and will advise us without delay in writing if any aspect of the marketing
material is or becomes false, inaccurate or misleading.

You must also confirm any information provided by you is true and be able to supply documentary
evidence to substantiate any claims made. We reserve the right to start marketing with draft
particulars.

ENERGY PERFORMANCE CERTIFICATES (EPC]

An EPC s required by law when a building is built, sold or put up for rent. It is valid for ten years. The
seller and a person acting on behalf of the seller must use all reasonable efforts to ensure that an EPC
is obtained within 28 days of marketing commencing. We can arrange an EPC for you or you may wish
to provide your own. In the event that you supply your own, we need a copy within seven days from
the start of this agreement or we will be obliged to withdraw the property from the market and
invoice our withdrawal fee or alternatively, arrange for the EPC to be completed and charge you
£85.00 if not received within seven days of this agreement being signed.

ACCESS TO PREMISES

If we hold a key to the property we will accompany any viewings, unless otherwise agreed. If we
arrange for someone to view an unoccupied property, we will agree the arrangements with you
beforehand. It is our usual practice to release the keys to the professionals who require access such as
surveyors acting on behalf of purchasers. In order to avoid delaying the sale, once we have
established their identity, they will be permitted unaccompanied access. Please advise us if this is
NOT acceptable. We will continue to seek the clients permission to allow unaccompanied visits by any
other third parties such as trades people or representatives of any utility companies.

GENERAL DATA PROTECTION

In signing this agreement you give consent for the Agency to process your personal date anoted on
this agreement and transmitted to you in future messages for the purpose of marketing the property.
You authorise us to communicate your personal data to third parties who are a necessary adjunct to
the marketing process, such as but not limited to; signboard contractors, solicitors, financial service
providers and property portals. You may withdraw consent at any time and once our business
relationship is at an end you may request we delete it.

We are registered with The Information Commissioner’s office under the Data Protection Act 1998,
reference number: Z17333X

DISCRIMINATION

We will not discriminate, or threaten to discriminate against any prospective purchaser for any
reason.

OFFERS

The Agency will promptly put forward details in writing by email and verbally of all offers received
from potential buyers up until contracts have been exchanged. A computerised record of all offers will
be kept, this record will be available to the client upon request.

In turn, the client must promptly inform the agency of all enquiries or discussions which the client
may have with any prospective purchaser introduced during the agency period that are not made
with the knowledge of the agency.

FEE ENTITLEMENT

The fee will also, be earned by the agency if we introduce, directly or indirectly a person who
contracts to purchase the property during the period of the agreement. We have a specific
entitlement to a fee if: The property is sold to a family member; One of the owners buys another
owners share (e.g. as part of a separation agreement); The property is sold to a property developer;
The property is part exchanged; The property is sold at auction or is repossessed; If the client
withdraws for any reason after a sale is agreed and the purchaser is a ready, willing & able buyer; If
the seller withdraws the property for any reason after contracts are exchanged; If a purchaser first
introduced by the agent during this agreement goes on to purchase the property within 9 months of
the date this agreement ended.

INTERESTED PARTIES

If any individuals or parties have shown interest in purchasing the property prior to this agreement,
privately or through another agent we will generally be entitled to our fees if we ‘introduce’ the
buyers either directly or indirectly, e.g. after seeing a marketing board/for sale board or identifying
the property from published information on the internet. To avoid future disputes, it is therefore,
important that you tell us now. Even if you declare an ‘interested party’ it may be that the party has
since lost interest, if we are able to revive the interest, we will be entitled to our fee if it transpires we
were effective in the cause of sale.

COPYRIGHT

We retain the copyright to all advertising/marketing material used to market the property and
reserve the right to use it to marketing initiatives following completion. In the instance that our
advertising/marketing material is used by a third party we reserve the right to charge the client
£480.00
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VENDORS IDENTIFICATION FORM

Full Names Vendor 1

D.O.B
Vendor 2
D.O.B
Passport Reference No:
Driving License Reference No:
Utility Bill

I / we confirm the above the information is correct and have provided the original documents
for inspection.

Signed
Signed
Vendor(s)
| confirm that | have seen the original documents as stated above.
Signed On behalf of Tiger Sales & Lettings
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Cancellation Form
(Complete and return this form only if you wish to cancel the contract)

To: Tiger Property Estate & Management Ltd T/A Tiger Sales & Lettings, Tiger House, 11-13 Whitegate Drive,
Blackpool, Lancashire, FY3 9AA

Email: cancel@tigerestates.co.uk

I/We hereby give notice that I/We cancel my/our contract for the supply of letting and management
services.
Property address:
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